CDS Family & Behavioral Health Services

Business Partner Survey Summary Results
Eight out of 15 or approximately 53% of the Business Partner Survey were returned 

The results are as follows:
	1 = Strongly agree • 2 = Mostly agree  • 3 = Disagree in part • 4 = Strongly disagree          • N/A = No opinion

	1. CDS staff is courteous and professional.
Results



	1        2        3         4        N/A

8
100%

	2. CDS staff responds to my requests in a timely    manner.

Results
	1
2       3          4       N/A

8
100%

	3. If the need should arise I would recommend a friend or family member to CDS for services.  

Results




	1
2       3          4       N/A
8                                 
100%                  


Comments:  
1. We enjoy our relationship with CDS. All interactions are positive and responses to requests are prompt. Perhaps increasing the use of technology for benefit administration could increase efficiency and allow for greater use of internal resources.
2. No comments.

3. As a DCF Contract Manager for 4 years, I manage a contract with CDS. My experience with CDS management and staff has always been very positive. CDS has always responded to my requests in a timely manner. 

As a Contract Manager with PSF for a short time, I manage the Independent Living contract with CDS. My experience with CDS management and staff has continued to be very positive.

4. It’s a pleasure working with all of you.

5. CDS always pays on time. Keep it up!

6. We have always had a very good open and effective working relationship with CDS. Employees have been very responsive to any requests.

7. Staff is always helpful and responsive to our requests. 
8. Not sure. Keep looking for grants, ways to grow, maybe consider a merger with other agencies in order to position yourselves for growth opportunities when the managing entity come to town.
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