CDS FAMILY & BEHAVIORAL HEALTH SERVICES, INC. 
2010-2011 Stakeholder Survey Questions
77 Surveys Sent Out
30 Surveys Returned
		
	Questions
	Strongly Agree
	%
	Agree
	%
	No Opinion
	%
	Disagree
	%
	Strongly Disagree
	%
	N/A
	%
	Total
	Comments

	1. CDS has a good working relationship with our organization.
	18
	60%
	10
	33.33%
	 
	 
	1
	3.33%
	1
	3.33%
	 
	 
	30
	1. CDS has provided a leadership role in the coalition for several years!

	2. CDS has competent and professional staff
	20
	66.67%
	8
	26.67%
	1
	3.33%
	 
	 
	1
	3.33%
	 
	 
	30
	 

	3. CDS has staff that is accessible to our organization.
	19
	63.33%
	8
	26.67%
	1
	3.33%
	 
	 
	2
	6.67%
	 
	 
	30
	1. Doris is always available.

	4. CDS is responsive to our input and ideas.
	17
	56.67%
	7
	23.33%
	3
	10%
	1
	3.33%
	 
	 
	2
	6.67%
	30
	 

	5. CDS has a strong partnership with our organization at the administrative and/or management level.
	18
	60%
	5
	16.67%
	4
	13.33%
	 
	 
	2
	6.67%
	1
	3.33%
	30
	1. CDS accepts social work interns. 2. Cindy Stalling has personally played a major partnership role in the coalition. 3. Difficult to get in contact with in a timely manner.

	6. CDS has a strong partnership with our organization at the direct service staff level.
	16
	53.33%
	9
	30%
	2
	6.67%
	1
	3.33%
	1
	3.33%
	1
	3.33%
	30
	1. Doris is always responsive to my referrals




	Questions
	Strongly Agree
	%
	Agree
	%
	No Opinion
	%
	Disagree
	%
	Strongly Disagree
	%
	N/A
	%
	Total
	Comments

	7. CDS shares pertinent participant related information with our agency, as appropriate.
	14
	46.67%
	6
	20%
	3
	10%
	 
	 
	2
	6.67%
	5
	16.67%
	30
	1. CDS accepts social work interns. 2. CDS is responsible for providing important data to the coalition.

	8. CDS provides timely information to assist our work.
	17
	56.67%
	9
	30%
	1
	3.33%
	 
	 
	2
	6.67%
	1
	3.33%
	30
	1. CDS responds to our requests for information almost immediately.

	9. CDS does a good job of following up on its participants.
	11
	36.67%
	8
	26.67%
	2
	6.67%
	 
	 
	1
	3.33%
	8
	26.67%
	30
	1. CDS accepts social work interns. 2. Clients give good feedback.

	10. CDS does a good job of arranging or referring to community services.
	12
	40%
	8
	26.67%
	3
	10%
	 
	 
	1
	3.33%
	6
	20%
	30
	1. When we receive calls for help, CDS is one of our major responders.

	11. CDS has a positive impact on most of the participants it serves.
	15
	50%
	8
	26.67%
	2
	6.67%
	 
	 
	 
	 
	5
	16.67%
	30
	1. Feedback from families served is always positive. 2. Women are satisfied.

	Please include any additional comments you would care to make.
	1. Students placed internship have experienced a positive learning experience thanks to your commitment to our students. 2. They do a great job! Counselors are very helpful and willing to go the extra mile. 3. As one of the few providers in our community that targets this particular set of parents/families, CDS is well known for the quality of its services. 4. CDS is an outstanding organization. I am proud to maintain a partnership with you- Jimmy Yawn Career Resource Center, Santa Fe College. 5. There is a loss of communication in new administrators and managers (Direct staff is still very good). 6. The agency staff have been forced to be responsible for our office and have been client focused. 7. Great organization to work with. 8. Found working with some staff extremely challenging. 9. I would like to have quarterly or bi-annual follow ups to evaluate services & needs- any changes that occur, how to improve referrals, etc. 10. Great Programs! 11. I have an excellent working relationship with Rene Yan. I wouldn't change a thing about her. 
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