CDS FAMILY & BEHAVIORAL HEALTH SERVICES, INC.

Stakeholder Survey Summary 2008

66 Surveys were sent out to Stakeholders

20 Surveys were returned. No survey respondents checked the Disagree or Strongly Disagree column for any response.

	Questions:
	Strongly

Agree
	Agree
	No

Opinion
	Disagree
	Strongly

Disagree
	N/A
	Comments:



	1. CDS has a good working relationship with our organization.
	18
	2
	
	
	
	
	

	2. CDS has competent and professional staff.
	15
	3
	1
	
	
	
	1.Know long-termers, they’re great. Know few recent hires, however we expect they’re great as well.

	3. CDS has staff who are accessible to our organization.
	15
	5
	
	
	
	
	

	4. CDS meets as needed with me or members of our organization.
	14
	5
	1
	
	
	
	

	5. CDS is responsive to our input and ideas.
	12
	8
	
	
	
	
	1.Lanard Perry has been very open to ideas masters students roles in CDS.

	6. CDS has a strong partnership with our organization at the administrative/management level.
	14
	6
	
	
	
	
	1.Rethought it. Fine relationship with coordinator of educational program

	7. CDS has a strong partnership with our organization at the direct service staff level.
	10
	7
	1
	
	
	2
	1.Educational program no staff in direct service           (regarding N/A response)

	8. CDS shares pertinent participant related information with our agency, as appropriate.
	11
	7
	
	
	
	
	1.Not required to retain pertinent participant info, too much

	9. CDS provides timely information to assist our work.
	11
	7
	1
	
	
	
	

	10. CDS does a good job of following up on its participants.
	12
	4
	1
	
	
	2
	1. Overall assumed, but all not tracked by us. Just UW funded programs

	11. CDS does a good job of arranging or referring to community services.
	9
	5
	3
	
	
	
	

	12. Please include any additional comments you would care to make.
	1. CDS has been a supportive partner with the school district in providing direct services to students.

2. I am unqualified to rate 10&11.

3. CDS is an excellent Partner in the community- thank you for providing such valuable services!!

4. We work together primarily through ACCHH and the Resource Development Work group. I’ve had nothing but excellent experiences working w/ CDS through Sam and the staff. Thanks.

5. We maintain information in our data base about the programs below. CDS strong, enduring presence continues to be vital to our community.

6. As a practicum and internship site for our Rehabilitation Counseling students, CDS has been both welcoming and cooperative in the partnership.

	Please place a check mark next to the CDS program you currently have contact with:                                     

Interface Youth Programs                          Prevention Programs     SAMH Programs
13 Interface Youth Program-Residential     1 Alpha/Beta                    2 SAMH East (Outpatient, TASC and  

5 Family Action                                           4 Reichert House                TANF)

5 Civil Citation                                             3 Spotlight on Youth       3 Outpatient Services (TANF, ADI)

                                                                      2 PIPSA                              

                                                                                                               4 Drug Free Communities Support Program


