CDS Family & Behavioral Health Services

Business Partner Survey Summary 2008

Surveys were sent to contact individuals with our major Business Partners:

James Moore & Company

State Attorney Eighth Judicial Circuit

North Florida Communications

HRH Insurance

The Gardner Group

Eight surveys were returned.

	1 = Strongly agree • 2 = Mostly agree  • 3 = Disagree in part • 4 = Strongly disagree          • N/A = No opinion

	1. CDS staff is courteous and professional.

Eight Respondents answered Strongly Agree

	1        2        3         4        N/A



	2. CDS staff responds to my requests in a timely    manner.

Eight Respondents answered Strongly Agree
	1
2       3          4       N/A



	3. If the need should arise I would recommend a friend or family member to CDS for services. 

Seven Respondents answered Strongly Agree 

One Respondent answered N/A




	1
2       3          4       N/A



Do you have any suggestions that might improve our working relationship or business practices? There were four respondents with comments.

1.”Works great now! Your staff is always a pleasure to work with.”

2.”None. Our interactions with CDS are always very positive and productive.”

3.” I do not have any suggestions. However, Trecia Jasper and Rene Yan in the fiscal division are always helpful with providing any requested information and, it’s great to work with people like that. They are awesome.”

4.”Thank you for sending this survey. CDS staff is always responsive & helpful. I am proud to partner with you on your insurance.”

