Reporting of Abuse, Neglect and Deaths
Purpose:
The intent of this policy is to ensure compliance with 65-D30.004 (16) licensure rules, funding sources and accreditation requirements and all other appropriate Florida Statutes regarding reporting abuse, neglect, and deaths.

Policy:
CDS adheres to the statutory requirements for reporting abuse, neglect, and deaths of children under section 415.504, F.S., and of adults under section 415.1034 and 397.501(7)(c), F.S.

a. A broad definition of the incident to include medication errors, violations of crucial procedures, and actions resulting in physical injury;

b. A provision that a written incident report must be filed with the District Substance Abuse and Mental Health Program Office and the Client Relations Office of the Department of Children and Families within 24 hours of the incident when an action or inaction has a negative affect on the health or safety of the participant, or violates the rights of a participant or employee;

c. Logging and tracking of investigative actions and responses until resolved;

d. Employee training in reporting procedures and requirements that include the affirmative duty requirement and protections of Chapter 415, F.S. and Title V of the American Disabilities Act;

e. Analysis of trends to identify opportunities for service improvement; and

f. Reporting, tracking and responding to incidents in accordance with Departmental regulations.

Procedure and/or Process:


a. Staff shall comply with CDS Incident Reporting procedures regarding the requirements of DCF Reporting Abuse, Neglect and Exploitation of Children, and Vulnerable Adults.

b. A guide for reporting to the Department of Children and Families called Information Packet for Professionally Mandated Reporters (03/06) is available at the Florida Abuse Hotline website.

c. Staff shall be oriented to this procedure.

d. Tips for making a report to the Florida Abuse Hotline shall be reviewed prior to making the call.  The forms and tips are available on the CDS intranet.

e. The Fax Transmittal Form to Report Abuse/Abandonment/Neglect/Exploitation shall also be completed in accordance with the DCF instructions and a copy shall remain in the participant file along with a progress note documenting the incident.

As described in Chapter 415, Florida Statutes, (F.S.), and the Florida Department of Children & Families is charged with providing comprehensive protective services for abused or neglected children found in the state by requiring that reports of each abused or neglected child be made to the Florida Abuse Hotline. In taking action to prevent further harm to the child or any other children living in the home, the Department of Children & Families must preserve the family life of the parents and children, to the maximum extent possible, by enhancing the parental capacity for adequate child care. Law enforcement is to take the lead in all criminal investigations and prosecution. 
A. The Florida Abuse Hotline will accept a report when:
1. There is reasonable cause to suspect that a child (less than 18 years old) 

2. Who can be located in Florida, or is temporarily out of the state but expected to return in the immediate future, 

3. Has been harmed or is believed to be threatened with harm 

4. From a person responsible for the care of the child. 

B. Definition of Caretaker Responsible:
Every child should expect to be safe and protected when in the care of: 

1. A PARENT, even if the parent is a minor; or 

2. An ADULT HOUSEHOLD MEMBER found in the home continually or at regular intervals; or 

3. ANOTHER ADULT who has been entrusted with, or voluntarily assumed responsibility for the care of the child; or. 

4. ANOTHER CHILD who is an employee or volunteer of a daycare, private school, agency, summer camp or similar facility when given sole responsibility for the care of the child. 

C. Description of Harm:
ABUSE: Non-accidental infliction of physical or psychological injury or sexual abuse by a parent, adult household member, or other person responsible for care of the child. 

NEGLECT: Failure/omission by a caretaker to provide the care, supervision, services, or protection necessary to maintain physical and mental health. 

THREATENED HARM: A situation, circumstance, or behavior, which lead a prudent person to have reasonable cause to suspect abuse or neglect has occurred or may occur in the immediate future if no intervention is provided. 

TELEPHONE: 1 - 800 - 96ABUSE (1-800-962-2873) 

TDD (Telephone Device for the Deaf): 1-800-453-5145 

FAX: 1 (800) 914-0004

A written report with your name and contact telephone or FAX using the appropriate fax form to: 1 - 800 - 914 - 0004 

VOICE MAIL MESSAGE: 1 (800) 770-0953
When lines are busy and you are unable to wait, you may leave the report information in the voice mailbox.  It is extremely difficult for hotline counselors to attempt call-backs so IT IS ESSENTIAL THAT YOU LISTEN CAREFULLY AND LEAVE COMPLETE INFORMATION AS REQUESTED ABOVE OR A REPORT MAY NOT BE TAKEN.  You have five minutes to leave the information. 

NOTIFICATION OF REPORT: 

· Telephone reporters will always be told prior to concluding your conversation, whether the information provided has been accepted as a report. 

· For faxed information, notification will be provided only when additional information is needed to accept a report, or when the report does not fall within the jurisdiction of Children & Families.  Your fax number must be clearly indicated on your report.  Although you may request confirmation, you can assume that your report was accepted if you provided your fax number and receive no response from the Hotline. 

· Voice mail messages will not be confirmed unless you leave a fax number for a response as indicated above.  The Hotline cannot provide telephone confirmations. 

Be Prepared to Provide: 

1. Victim name, address or location, approximate age, race and sex; 

2. Physical, mental or behavioral indications that the person is infirm or disabled; 

3. Signs or indications of harm or injury, including a physical description if possible; 

4. Relationship of the alleged perpetrator to the victim, if possible.  If the relationship is unknown, a report will still be taken if other reporting criteria are met. 
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