Crisis Intervention / Mental Health or Substance Abuse Emergencies
Purpose:
The intent of the following policy is to ensure that participants that need crisis intervention and counseling receive it.

Policy:
CDS program staff shall provide crisis intervention counseling to participants and families as a program service.

Procedure and/or Process:

All program staff in direct contact with participants are trained in crisis intervention skills and are prepared to respond to participants in crisis. Interventions may vary greatly in nature, complexity, and duration based on the needs of the participant and precipitating factors.  Basic guidelines to follow when a participant is in crisis are as follows:

· Separate the participant from others

· Assess the crisis and need for additional assistance

· Remove any safety risk or threat if possible

· Give the participant some space and time to "cool off" if they need it

· Use a calm voice and non-threatening stance/gestures when addressing the participant

· Be an emphatic listener, acknowledge the participant's feelings

· Break big problems into smaller ones, this helps the participant confront the crisis in manageable doses

· Help them find facts and information

· Identify the desired goal (what would the participant like to have happen?)

· Don't give false assurances, but do point out choices

· Reinforce strengths

· Call 911 if the crisis/emergency warrants

The counselor may continue to assist the participant with issues through individual and/or group counseling and should consider referral options with the participant as appropriate.

All counseling/interventions are documented in the progress notes and maintained in the participant file.

Program staff receives training in crisis intervention skills.  This training includes skills in identifying components of a crisis, verbal and non-verbal signs of crisis, as well as crisis prevention, intervention and management issues.
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