Standards of Conduct
Purpose:
The intent of the following policy is to set forth standards of conduct of participants by establishing written rules, advising participants of their rights and responsibilities, and providing guidance for the participant orientation process.

Policy:
CDS shall maintain Standards of Conduct and orient participants and staff to those standards.
Procedure and/or Process:

A.
Orientation 

1. When an individual comes into CDS for the first time, an Informed Consent and Participant Agreement Form and Need To Know Telephone numbers and Websites Form is given to them.  The receptionist or a counselor/case manager directs the individual to read the form.  If the individual appears to have a reading problem, the receptionist or a counselor/case manager will read and explain the contents.

2. Items covered with the participant include the program orientation, participant’s rights and responsibilities, confidentiality, complaint/grievance procedures, procedures for reporting abuse, neglect or exploitation to the Department of Children and Families, telephone numbers for the state abuse registry, self-help groups, legal referral services, Disability Rights Florida, assessment processes, plan of service, satisfaction with services, smoking policy, seclusion and restraint, weapons and illicit or licit drugs and program services and activities.

3. If the individual is not able to comprehend the information due to substance related impairment, the orientation shall be reviewed with them at another time.

B.
397.501 Rights of Participants
Participants receiving services from CDS are guaranteed protection of the rights specified in this section, unless otherwise expressly stated.

1. Right to Individual Dignity.  

a. The individual dignity of the participant must be respected at all times and upon all occasions, including any occasion when the participant is admitted, retained, or transported.  

b. A participant may not be deprived of any constitutional rights.

2. Right to Nondiscriminatory Services.  

a. Participants may not be denied access to services solely on the basis of race, gender, ethnicity, age, sexual preference, human immunodeficiency virus status, prior service departure, leaving against medical advice, disability, or number of relapse episodes. Service will not be denied based solely on a participant’s inability to pay.
b. Each participant is afforded the opportunity to participate in the formation and periodic review of his or her individualized service plan as applicable to the extent of his or her ability to participate.

c. CDS uses the least restrictive and most appropriate services available, based on the needs and the best interests of the participant and consistent with optimum care of the participant.
d. Each participant is afforded the opportunity to participate in activities designed to enhance self-image.

3. Right to Quality Services.

a. Each participant is delivered services suited to his or her needs, administered skillfully, safely, humanely, with full respect for his or her dignity and personal integrity, and in accordance with all statutory and regulatory requirements.
b. These services include the use of methods and techniques to control aggressive participant behavior that poses an immediate threat to the participant or to other persons.  Such methods and techniques include the use of behavior management techniques.  

4. Right of Communication.
Each participant has the right to communicate freely and privately.
5. Right to Care and Custody of Personal Effects of Participants.
Employees may take temporary custody of the participant’s personal effects, but only when required for medical or safety reasons. Staff shall document the reason for taking custody and list the personal effects in the participant’s clinical record.

6. Right to Education of Minors.
7. Right to Confidentiality of Participant Records.
a. The participant records, which pertain to identity, diagnosis and prognosis of and service provision to any individual participant are confidential in accordance with this chapter and with applicable federal confidentiality regulation and are exempt from provisions of s 119.07(1) and s 24(a), Art 1 of the State Constitution.  Such records are not to be disclosed without the written consent of the participant to whom they pertain except when appropriate disclosures may be made without such consent, if one or more of the following are true: 
i. To other CDS personnel if such personnel need to know the information in order to carry out duties relating to the provision of service to the participant.
ii. To the Secretary of the Department or the Secretary’s designee, for purpose of scientific research, in accordance with federal confidentiality regulations, but only upon agreement in writing that the participant’s name and other identifying information will not be disclosed.
iii. In the course of review of records on service provider premises by persons who are performing audit or evaluation on behalf of any federal, state, or local government agency, or third party payor providing financial assistance or reimbursement to the service provider; however, reports produced as a result of such audit or evaluation may not disclose participant names or other identifying information and must be in accordance with federal confidentiality regulations.
iv. Upon a court order which is based on an application showing good cause for disclosure.  In determining whether there is good cause for disclosure, the court shall examine where the public interest and the need for disclosure outweigh the potential injury to the participant, to the counselor/case manager-participant relationship and to CDS itself. 
v. To medical personnel in a medical emergency.
b. The restriction on disclosure and use in this section do not apply to communication from CDS personnel to law enforcement officers which:
i. Are directly related to a participant’s commission of a crime on the premises of CDS or against provider personnel or to a threat to commit such a crime; and
ii. Are limited to the circumstances of the incident, including the participant status of the individual committing or threatening to commit the crime, that individual’s name and address, and the individual’s last known whereabouts.
c. The restriction on disclosure and use in this section do not apply to reporting of incidents of suspected child abuse and neglect to the appropriate authorities as required by law.  
8. Right to Counsel.
Each participant must be informed that he or she has the right to be represented by counsel in any involuntary proceeding for assessment, stabilization or treatment and that he or she, or if the participant is a minor his or her parents, legal guardian, or legal custodian, may apply immediately to the court to have an attorney appointed if he or she cannot afford one.
9. Right to Habeas Corpus
At the time, and without notice, a participant involuntarily retained by a provider, or the participant’s parent, guardian, custodian, or attorney on behalf of the participant, may petition for a writ of habeas corpus to question the cause of and legality of such retention and request that the court issue a writ for the participant’s release.
10. Liability and Immunity.
a. CDS personnel who violate or abuse any right or privileges of a participant under this chapter are liable for damages as determined by law.
b. All persons acting in good faith, reasonably, and without negligence in connection with the preparation and execution of petitions, application, certificates or other documents or the apprehension, detention, discharge examination, transportation, or treatment of a person under the provisions of the chapter shall be free from all liability, civil or criminal by reason of such acts.
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