Auxiliary Aids Policy and Plan
For Participants or Companions and/or Potential Participants or Companions 
With Disabilities

Purpose:
This plan provides for the implementation of CDS policy and procedures for the provision of auxiliary aids to ensure the accessibility of services to persons with disabilities including persons who are deaf, hard of hearing, blind, or who have other impaired sensory, manual, or speaking skills and the provision of language translators to persons with limited English Proficiency. 

Policy:
CDS will provide appropriate auxiliary aids to persons with disabilities including persons who are deaf, hard of hearing, blind or who have other impaired sensory, manual, or speaking skills where necessary to afford such persons an equal opportunity to benefit from the service, activities, programs and other benefits in question.  Auxiliary aids may include Braille and taped material, interpreters, readers and other aids for persons with impaired hearing or vision and shall be provided without cost to the person being served.  CDS will facilitate the provision of appropriate translators to persons with limited English proficiency.

a. All qualified participants or companions and/or potential participants or companions are entitled to an equal opportunity to use and benefit from our service, activities, programs and other benefits.  This includes reasonable accommodations to ensure that programs and services are equally accessible to and equally effective for otherwise qualified handicapped persons who have hearing, vision or mobility impairments and that language translators are provided for persons with limited English proficiency: 

b. Auxiliary aids will be available for use by participants or companions and/or potential participants or companions with disabilities including those who are deaf, hard of hearing, blind or have other impaired sensory, manual or speaking skills in each phase of the service delivery or employment process (e.g., telephone inquiries, requests, intake interviews employment interviews, terms and conditions of employment, service provision, counseling, and complaints)to achieve effective communication when the lack of such aids may in effect deny service accessibility, hinder service effectiveness or deny persons with disabilities reasonable accommodations to ensure nondiscrimination and equal opportunity. 

c. Translators will be made available for participants or companions and/or potential participants or companions with limited English proficiency at each phase of the service delivery process when the lack of a language translator may in effect deny service accessibility or hinder service effectiveness.

d.  For participants or companions and/or potential participants and companions who are deaf or hard of hearing and who use sign language as their primary means of communication, the Single Point of Contact, Angie Lay, (352) 244-0628 ext. 3812 is responsible for arranging for a certified interpreter when needed to ensure effective communication in aid-essential situations.

Auxiliary Aids Plan

Procedure and/or Process: 

CDS provides information about the availability of appropriate auxiliary aids and services and procedure for requesting such auxiliary aids and services at no cost to participants or companions and/or potential participants or companions with disabilities including persons who are deaf, hard of hearing, blind, or who have other impaired sensory, manual, or speaking skills through conspicuous notices posted near where people enter or are admitted in all locations.  
The following shall be posted in all sites: 

1. And Justice For All

2. Notice of Interpretation Services 

3. Language Identification Flashcard 

4. DCF Non-Discrimination Policy, Equal Employment Opportunity Policy and Non retaliation Policy
5. DCF Interpreter services for Hearing Impaired

6. DCF Limited English Proficient Client

If an interpreter is required to achieve effective communication with participants or companions and/or potential participants or companions in aid-essential situations, the following services should be coordinated through the Single Point of Contact, Angie Lay, in the Human Resources Department at (352) 244-0628 ext. 3812.  
Our first priority would be to request staff who have the skills required to provide assistance prior to seeking outside resources. The Single Point of Contact is responsible for maintaining a list of qualified interpreters on staff showing their names, phone numbers, qualifications, and hours of availability should such staff be available
If a certified interpreter on staff is not available, the Single Point of Contact will obtain an outside certified interpreter by contacting the following providers who have agreed to provide interpreter services:

· Sign Language Interpreter Services:  contact Center for Independent Living - Barbara Schuster, Ocala, (352) 629-8840 Direct, (352) 386-3788 Office

· Individuals with disabilities or limited English proficiency:  contact University of Florida 392-3261.

In order to communicate by telephone with participants or companions and/or potential participants or companions who are deaf or hard of hearing, the Single Point of Contact will coordinate with The FRS, Florida Relay Service, VOICE 800-955-8770, TDD (Baudot callers) 800-995​-8771 and TDD (ASCII callers) 800-955-1339, which provides Dual Party Relay System which is an accessible telephone communication relay system that allows the deaf to talk to those with no hearing or speech problems and visa versa to ensure effective communication.  Employers and service providers are able to telephone a job applicant or participant who is hearing impaired; and applicants or participants who are hearing impaired will be able to call and speak to the Human Resources offices or their counselors.
The following is a partial list of other agencies that may be of assistance by providing note-takers, computer aided transcription services, telephone handset amplifiers, written copies of oral announcements, assistive listening devices, assistive listening systems, telephones compatible with hearing aids, closed caption decoders, open and closed captioning, telecommunications devices for deaf persons (TDD’s), videotext displays, or other effective methods in ensuring accessibility for individuals with disabilities including persons who are deaf, hard of hearing, blind or who have other impaired sensory, manual or speaking skills or who have limited-English Proficiency: 

Advocacy Center for Persons with Disabilities, Inc. 
(850) 488-9071 or 1-800-342-0826 (Voice) 
1-800-346-4127 (TDD) 
1-800-350-4566 (Spanish/Creole) 

Florida Governor's Alliance for the Employment of Disabled Citizens (850) 244-4493 or 1-888-838-2253 (Voice or TDD) 
(850) 244-4496 (Fax) 
Information and Referral Specialist (850) 222-9859
 www.abletrust.org 

      
 Federal Government website for people with disabilities

             www.disability.gov
             Florida Department of Education  

 Division of Blind Services 
(850) 488-8400 (Tallahassee only) 
(850) 488-1330 (Statewide) 
1-800-342-1828 
 http://dbs.myflorida.com
Division of Vocational Rehabilitation
1-800-451-4327 (Voice or TDD) 
(850) 488-9918 (Tallahassee) 
(850) 488-6210 (Statewide) 
www.rehabworks.org
Florida Alliance for Assistive Services and Technology - (FAAST, Inc.)
(850) 487-3278 (Voice) 
(850) 487-2805 (Fax & TDD) 
http://faast.org 

Commercial Translators or interpreters. 

Some participants or companions and/or potential participants or companions who are deaf or hard of hearing may prefer or request to use a family member or friend as an interpreter.  However, family members or friends of the person will not be used as interpreters unless specifically requested by that individual and after an offer of an interpreter at no charge to the participant or companion and/or potential participant or companion by CDS.  Such an offer and the response will be documented in the participant’s record.  If the person chooses to use a family member or friend as an interpreter, issues of competency of interpretation, confidentiality, privacy, and conflict of interest will be considered.  If the family member of friend is not competent or appropriate for any of these reasons, competent interpreter services will be provided.  
Children and other program participants will not be used to interpret, in order to ensure confidentiality of information and accurate communication.

For persons who are blind or who have low vision, staff will communicate information contained in written materials concerning treatment, benefits, services, waivers of rights, and consent to treatment forms by reading out loud and explaining these forms to persons who are blind or who have low vision.  
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