Medical and Mental Health Alert Process

Purpose:
The intent of the following policy is to ensure the safety and security of all shelter youth and ensure that staff is made aware of youth admitted with medical and/or mental health conditions which may warrant extra attention or become medical emergencies.  Staff that is aware of such conditions is better prepared to act appropriately should a medical/mental health need arise.

Policy: 
 A medical and mental health alert system, which informs staff of youth admitted with medical or mental health conditions including but not limited to suicide risk, precautions related to chronic conditions (e.g. diabetes, pregnancy, seizure disorder, cardiac disorders, asthma, tuberculosis, hemophilia, head injuries, etc.) or prescribed medication, shall be maintained.  Information regarding a youth’s condition such as physical activity restrictions, allergies, and common side effects of prescribed medication, food and medications that are contraindicated or other pertinent treatment information will be communicated to staff. All Medical Referrals will be documented in a daily log.

Staff is trained and expected to recognize and respond to any emergency as a result of a medical or mental health or substance abuse problem which may require emergency care, assessment or treatment.  Strict adherence to confidentiality regarding HIV status shall be maintained as statutorily mandated.

Procedure and/or Process: 

Upon admission to the shelter, each youth receives a preliminary medical, mental health, suicide risk, and substance abuse screening.  Any conditions are noted on the Intake/Assessment Form.  All medication the youth is taking is listed on the Intake/Assessment Form and the Medication Record Log.  Medication allergies, food allergies and any other allergies such as bee sting are noted on the Intake/Assessment Form, the medical record log and on the outside cover of the participant’s file with either an "Allergy" or a "Medical/Mental Health Alert" label.

In addition, participant issues, concerns, conditions or physical activity restrictions are noted on the participant board using the appropriate code(s).  All incoming staff is to review the participant board and the program logbook at the beginning of each shift.  Medical and mental health concerns are discussed at internal participant staffings.

All direct care staff receive training in signs and symptoms of mental illness and substance abuse, suicide risk assessment and prevention and CPR/First Aid.
For more information refer to:

P-1200 Medication- Training and Education
P-1166 Episodic Emergency Care

P-1120 Medication Provision, Storage, Access, Inventory and Disposal
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