24-Hour Telephone Access

Purpose: 
The intent of the following policy is to ensure availability at all times to screen calls for eligibility and determine severity of current problems in order to determine an appropriate course of action.

Policy: 
Interface Youth Program shall maintain 24-hour telephone access to program services.

Procedure and/or Process:

Program services are available to youth and families on a 24-hour basis.  Youth and families can call their respective local program offices or 1-800-854-5377 located at the residential program in Gainesville.  

The residential staff handles calls for services and screening forms are completed on the calls.  The screening forms should be maintained and considered a log of referrals received, requesting services.

Other 24-hour methods of access include:

1. Youth Talk, a 24-hour phone line to provide information, education, and counseling services.

2. Safe Place, a 24-hour connection to services via business partnerships (Alachua and Putnam Counties).

3. Non-Residential Counselors have cell phones to assist in assuring successful linkages.

4. Each Program site is provided the CDS Emergency Call Down list, which provides contact information about all CDS managers and Maintenance personnel.
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