Family Participation

Purpose:
The intent of the following policy is to ensure that extensive efforts are made to engage the families, guardians, and significant others in planning and service activities.  Additionally, the policy seeks to insure that family conferences/outreach and access to family counseling are provided to address family issues.

Policy:
Services shall be offered and provided to youth, their families, legal guardians, or others who are considered to be significant in the immediate and follow-up care of the youth whenever applicable and to the extent possible.

Procedure and/or Process: 

Once a referral is reviewed and screened as eligible for services, the assigned Counselor should make extensive and reasonable attempts to engage the family and significant others in services. 

Counselors should stress the importance and potential benefits of family involvement in the problem solving process through counseling and conferences to address family issues and prepare youth to return to home and community.

 Efforts may include, but are not limited to, multiple telephone calls at various times of the day/evening, home visits, and/or letters to the family describing available services.  All contacts should be appropriately documented.
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