Case Staffing Committee: Parent/Guardian Request

Purpose:
The intent of the following policy is to ensure that a case staffing committee is convened according to statute when such a request is received in writing from the parent/guardian.

Policy:
Upon receipt of a written request from a parent/guardian for a case staffing, a meeting of the case staffing committee shall be convened within seven days (excluding weekends and holidays).
Procedure and/or Process:

A parent/guardian must request a case staffing in writing.

Within seven days (excluding weekends and holidays) of receipt of a written request, the counselor/case manager will convene a case staffing. 

The youth, family, and committee members will be contacted by the counselor/case manager to confirm date, time, and location of the scheduled meeting.

The counselor/case manager is responsible for maintaining communication with the parent/guardian throughout the process.
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