Admission and Discharge Standards

Purpose: 
The intent of the following policy is to articulate the admission and discharge standards for residential services. To provide a consistent and accountable process for beginning and terminating services. Additionally, for admitting and discharging youth from shelter or case management, with appropriate documentation, referrals, and follow-up to support youth safety, legal compliance, and service continuity. 
Policy:
Acceptance or re acceptance into the residential services includes, but is not limited to, any one or combination of the following circumstances:
1. The parent/guardian refuses to permit the child to return home, and no other living arrangement is agreeable to the youth or the parent.

2. The child has left the home and is in need of placement and crisis intervention. 

3. The child refuses to consent to return home, and both parent and child agree to participate in family counseling. 

4. The child has been screened and approved for non-secure detention. 

5. The participant has allegedly committed a delinquent act, but is ineligible for secure detention and it is determined by the DJJ worker that the parent/guardian is unable to provide supervision. 

6. There is reason to believe that the child is or will be a victim of physical, sexual, or emotional abuse or neglect. 

7. The child is a dependent of the state and is in need of placement. 

8. The child is CINS/FINS eligible and is court ordered into shelter. 

9. The child is between 10 and 17 years of age. 18 year olds will be provided appropriate referrals.

10. The child has the physical and mental capacity to participate in the program.

11. The child’s medical needs are not beyond the Programs capacity to manage including but not limited to the child’s ability and willingness to self-administer medications as applicable.

12. The child does not exhibit behavior that may create a danger to themselves or others.

13. The child is referred due to domestic violence.

14. The child is a probation respite referral.
Staff shall implement and follow this structured discharge policy that ensures all youth and families exit services under documented, appropriate conditions. Discharge may occur upon successful completion of services or prematurely under clearly defined circumstances. All discharges shall be entered into NetMIS using appropriate completion status. Follow-up services shall be conducted after case closure to promote continuity of care and support ongoing progress. Discharge from the residential services includes, but is not limited to any one or a combination of the following circumstances: 

1. After repeated attempts to engage the child in services, the child is unwilling or incapable of participating in program activities. 

2. The child displays active psychosis and/or suicidal tendencies and has been referred to an appropriate provider 

3. The child presents behaviors that are potentially a danger to others and has been referred to an appropriate provider
4. The child has medical complications, which impede normal program procedures. 

5. Youth is reported as a runaway and law enforcement notification has been made

6. Parent withdraws services for a returning runaway

7. Family and youth cannot be located despite reasonable efforts

8. The parent/guardian wishes to remove the child and there is no pending state investigation prohibiting such action.

9. The child successfully completes the program. 

10. The child completes a court-ordered stay in shelter. 

11. The child reaches their 18th birthday.

12. The child is no longer CINS/FINS eligible.
13. Statutory provisions require discharge
14. No services have been provided within the last 30 days 
15. The child alleges abuse against a staff member resulting in a reportable event and subsequent investigation.
Case Closure Criteria
· Service plan goals are completed

· FINS criteria are no longer met

· Services are declined or withdrawn from family

· Referrals are made to more appropriate services 

· Dangerous behavior warrants higher level of care

· Family is nonresponsive or unable to be located

· Three contact attempts fail to re-engage the family:

· Missed scheduled appointment

· Follow-up phone call

· Mailed 7 day closure notice (copy retained)

· Court-approved termination of truancy cases

· Adjudicated CINS cases closed per Florida Network policy

Follow-up Services 

· Follow-up includes:

· Coordinating services to support child safety

· Monitoring progress toward case plan goals

· Ensuring court order compliance

· For adjudicated CINS cases, supervision may be reinstated and Judicial Review Summaries submitted if case reopening is warranted
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