Florida Abuse Reporting

Purpose:
The intent of the following policy is to comply with Florida Law, which requires all citizens to report known or suspected cases of children under 18 years of age and adults that are aged, developmentally disabled and the mentally ill being subject to abuse, neglect, or abandonment.  Having an alcohol or drug abuse problem is not seen as a disability and is therefore, not included in Florida law, unless the person also has a "reportable disability".  Title V of ADA, which contains miscellaneous provisions, references Sec.510 Illegal Use of Drugs, which excludes as a disability an individual who is currently engaging in the use of illegal use of drugs but not an individual who is no longer using illegal drugs.

Furthermore, this policy is intended to ensure that such cases are reported to the Florida Abuse Hotline and that participants have the access and opportunity to call the Florida Abuse Hotline if they desire to do so.

Policy:
Knowledge or suspicion of abuse, neglect, or abandonment shall be immediately reported to the Florida Abuse Hotline.  Known or suspected abuse involving youth 18 years of age or younger and receiving services funded by the DJJ shall also be reported to the DJJ Inspector General’s incident/complaint hotline.  Youth and staff shall have unimpeded access to self-report allegations of abuse.  Unimpeded shall be interpreted as allowing youth and staff to make the decision to report allegations of abuse without obtaining permission.
Procedure and/or Process:

Reporting known or suspected abuse, neglect, and abandonment to the Florida Abuse Registry is required under Florida law.  CDS personnel who have been entrusted with the responsibility for a child’s welfare and care, and those who are directly involved in providing services to protects children under 18 years of age and adults that are aged, developmentally disabled and the mentally ill and families are legally obligated to report.  Other persons who are legally obligated to report include physicians, judges, teachers or other professional school officials, law enforcement, health or mental health professionals, nurses, hospital personnel, spiritual practitioners, social workers, day care center and other professional child care workers, foster care workers and residential or institutional workers.

Prior to making a determination to report suspected abuse and neglect, consultation with your supervisor or other responsible staff member is recommended.  However, this should not impede the need to expeditiously make the report or be construed that staff must seek permission to report. Rather, it is to ensure that the report is thoroughly completed and accurately reflects the details of the reported event.  It is not necessary to file additional reports if the participant presents the same information to other staff members during the same stay or contact at the same site.  However, if new information is shared, an additional report should be filed.  If the participant is seen at another CDS site and the same abuse is reported another Abuse Report should be submitted to the Hotline.

To report, you may call the Abuse Registry toll free line (1-800-96 ABUSE) or fax reports (1-800-914-0004).  The option to fax reports provides an expedient way to complete a report.  You should request a faxed response form verifying receipt of your fax.

Reports to the Abuse Registry, whether by fax or telephone, require completion of the Florida Abuse Hotline Fax Transmittal Form.  The form should be maintained in the participant record after reporting, along with a progress note, as documentation of the event and the reporting process.

A copy of the completed Fax Transmittal Form must be forwarded to your supervisor for review and faxed to the Chief Operations Officer/Chief Executive Officer within 24 hours of making a report.

Do not complete a DJJ Incident Report for suspected abuse and neglect unless the incident meets criteria as defined by the DJJ Incident Report Procedures.  An Unusual Event Internal Report is not completed when reporting suspected abuse and neglect to the Abuse Registry.  The completed Florida Hotline Fax Transmittal Form is considered an incident report in these circumstances.

To report incidences of alleged abuse of a youth 18 or younger, call the DJJ Inspector General’s Incident/Complaint Hotline (1-800-355-2280)

	Child Abuse, Abandonment, or Neglect Reporting

QUICK REFERENCE GUIDE

	REPORT

	· Known or suspected child abuse, abandonment, or neglect by a parent, legal custodian, caregiver or other person responsible for a child’s welfare.

· Known or suspected institutional (residential) child abuse or neglect.

· Reports involving a known or suspected juvenile sexual offender (child on child abuse).

· Suspected death of a child as a result of child abuse, abandonment, or neglect should be reported to the appropriate medical examiner.

· Known or suspected contact with a child by a convicted sex offender.

· Known or suspected contact with a child by a caregiver or other person responsible for the child’s welfare with a prior conviction for child abuse, without the knowledge of the Department of Children and Families.

· New information shared following a prior report of the same incident to the Abuse Hotline.

· Reports of purposely giving a child poison, alcohol, drugs or other substances that substantially affect the child’s behavior, motor coordination, or judgment, or that result in sickness or internal injury.

· Excessively harsh disciplinary action that is likely to result in physical, mental, or emotional injury.

· Continued chronic and severe use of a controlled substance or alcohol by a parent when a child is demonstrably adversely affected by such usage.

· Use of mechanical devices, unreasonable restraints, or extended periods of isolation to control a child.
	· Violent behavior that demonstrates a wanton disregard for the presence of a child and could reasonably result in serious injury to the child.

· Negligent failure by a person responsible for a child’s welfare to protect a child in his or her care from inflicted physical, mental or sexual injury caused by the acts of another.

NOT NECESSARY TO REPORT

· Reports of previous open cases by the Department of Children and Families that have been resolved (unless new information about that incident is shared).

· Information provided by the Department when referring a case to CDS in lieu of opening a Department case (unless new information about that incident is shared).

· Known or suspected child abuse by a non-caretaker should be reported to the appropriate sheriff’s office and not to the Abuse Hotline.

SUPERVISOR CONTACT REQUIRED
· Known or suspected child abuse or neglect by a CDS employee.

· Known or suspected residential child abuse or neglect.

· Suspected death of a child as a result of child abuse, abandonment, or neglect.

· Questionable situations in which you are uncertain about the need to report.

	REPORTING PROTOCOL

(good communication and thorough documentation are essential to coordinating abuse reporting.)

	1. Prior to making a determination to report, consultation with your supervisor or other responsible staff member is recommended.

2. To report, you may call the Abuse Registry (1-800-96-ABUSE) or fax reports (1-800-914-0004)

3. Complete the Florida Abuse Hotline Fax Transmittal Form for all events of reporting.

4. A copy of the completed form must be forwarded to your supervisor and faxed to the Chief Operations Officer within 24 hours of a report.
	5. The original completed form should be maintained in the participant record after reporting, along with a progress note.

6. File one report if a child shares the same information with other staff during the same stay or contact at the same site.  New information requires an additional report.

7. If a child is seen at another CDS site and the same abuse information is shared, another report is required.
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