Flood Plan - Residential
In the event of a FLOOD WATCH (flooding is possible within a designated area); staff should monitor weather reports and be prepared to take further action should flooding occur.
In the event of a FLOOD WARNING (flooding has been reported or is imminent), the following procedures should be followed:

1. Shift Leader should notify Program/Program/Regional Director of flood warning.

2. Participants should be informed of the situation.

3. All planned activities outside the facility will be cancelled.

4. Participant records should be placed in the file cabinet.

5. Staff will collect emergency supplies, i.e. flashlight, battery-operated radio, and continue to monitor weather reports.

In the event of MINOR FLOODING, the following procedures should be followed:

1. The Program/Regional Director will be notified immediately, enabling her to provide direction.  Program/Regional Director will notify Chief Operations Officer.

2. Participants and staff will remain at the facility, away from flooded areas.

3. All electrical equipment will be unplugged and moved to an elevated area.

In the event of MAJOR FLOODING, the following procedures should be followed:

1. Contact the Program/Regional Director and Chief Operations Officer for instructions.

2. If time permits, arrange to have as many participants as possible returned to their parent/guardian.  Document remaining participants.

3. Staff will move participants to an area of the building that is not flooding.

4. Program/Regional Director and Chief Operations Officer will make the decision to evacuate if necessary based on weather reports and possibility of continued flooding.  They will also determine which location to evacuate participants to:

a. Interface Central – 3456 N.E. 39th Avenue, Gainesville (352) 244-0618
b. Interface East - 2919 Kennedy Street, Palatka (386) 385-0405
c. Interface Northwest - 3120 Grandview Ave Lake City (386) 487-0190
d. Youth Crisis Center -3015 Parental Home Rd Jacksonville (904) 725-6662

5. If evacuation seems imminent, the remaining participants will pack clothing, staff will pack participant medications and emergency supplies, files and shift log.

6. If evacuation is ordered, staff should avoid driving through any areas subject to flooding (dips, low spots, washes, etc.).  Staff should NEVER attempt to drive through flooded roadways.

7. Parents/guardians of participants will be informed by staff of the need to evacuate and the location of the evacuation site.

8. Staff will complete required incident reports, notify OIG and Florida Network of Youth and Family Services.

9. After any flooding, all electrical equipment should be checked and dried before returning to service.  Any fresh food that has come into contact with water should be discarded.

10. Facility will be thoroughly checked and deemed safe prior to returning the participants.
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