Flood Plan –Non-Residential Programs/Sites

In the event of a flood at CDS Family & Behavioral Health Services, Inc. the following procedures shall be followed:

If a FLOOD WATCH (flooding is possible within a designated area), staff should monitor weather reports and be prepared to take further action should flooding occur.

In the event of a FLOOD WARNING (flooding has been reported or is imminent), the following procedures should be followed:

1. Program/Regional Director shall notify the Chief Operations Officer of flood warning.

2. Any program participants present should be informed of the situation.

3. All planned activities outside the facility will be cancelled.

4. Participant records shall be secured in the file cabinets away from potential flooding areas.

5. Staff shall collect emergency supplies, i.e. flashlight, battery-operated radio, and continue to monitor weather reports.

In the event of MINOR FLOODING, the following procedures shall be followed:

1. The Program/Regional Director shall be notified immediately, enabling the Director to provide operational direction.  The Program/Regional Director shall notify the Chief Operations Officer.

2. Participants and staff shall remain in the building, away from flooded areas, if deemed safe to do so.

3. All electrical equipment shall be unplugged and moved to an elevated area.

In the event of MAJOR FLOODING, the following procedures shall be followed:

1. Contact the Program/Regional Director and Chief Operations Officer for instructions.

2. The building where flooding has occurred will be closed and services will be suspended at that site until flooding has subsided.

3. Staff shall complete required Incident Reports, and notify the appropriate individuals.

4. After any flooding, all electrical equipment should be checked and dried before returning to service.  The building shall be thoroughly checked and deemed safe prior to restoring services at the site.
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