Terrorism, Violent or Threatening Plan or Activity:  General Safety Information

All CDS Programs/Sites
Purpose:  
It is the intent of the following policy to ensure that staff members are prepared to respond to a potential terrorist, violent, or threatening plans or activity.
Policy:       It is the policy of CDS to protect participants, staff members, visitors, volunteers, and property in the event of a terrorist, violent, or threatening plans or activity.  Terrorism, violent or threatening plans, or activity drills will be conducted at all program sites on an annual basis. 

Procedures and/or Process:
CDS has signed up on www.fdle.state.fl.us BUSINESSSAFE in order to receive electronic alerts about important and timely domestic security information to help safeguard our staff, visitors, volunteers, participants, and property. 

A. BUSINESSSAFE is based on the idea that certain businesses and industries may be exploited by terrorists who portray themselves as honest individuals seeking to purchase, lease or somehow appropriate certain materials, licenses and/or services to covertly further a terrorist plot, or to identify groups of individuals to hold as hostages.

B. Your impressions and assessment based upon your professional experience are extremely valuable and should help guide you in determining if an individuals request, a fact pattern, or set of circumstances is unusual at your program. 
C. Please remember that the conduct of an individual will not necessarily be criminal in nature.
D. The following examples of activity relating to our programs, though not fully inclusive, may be of possible concern to law enforcement:

1) Unusual inquiries from strangers regarding program hours (i.e., arrival and departure times), participant attendance or population (i.e., ethnic or religious composition of the participants), the presence of security measures in place (or lack thereof), etc.  Also, inappropriate queries made by individuals who do not appear to be interested in receiving services for themselves or their children.

2) Reports of individual(s) videotaping or photographing the CDS buildings, or making observations or notations of activities relating to program functions.

3) Individuals found in areas restricted to employees only or not open to the general public.

4) Suspicious behavior by an individual attempting to enter your building while wearing bulky clothing that appears inappropriate.  May be compounded by the subject being alone or while acting excessively nervous and/or perspiring.

5) Alarming or unusual statements made by a participant regarding an approaching date, a threat or a plan to do harm.

6) The parking of a suspicious vehicle in the program’s parking lot or in proximity to a CDS building, particularly for an extended period of time.

7) The discovery of an unattended package or object inside or around the premise of the program.

8) The discovery of new marks or noticeable forced entry into a CDS van or building or unusual foreign item(s) attached to the van or left by the building.

9) Registration of participant into a program without necessary documentation or with documentation that does not match the individual or does not appear authentic or has been altered.

E. Only approach or question a suspicious person if you feel comfortable.  If you feel uncomfortable or threatened, seek assistance.  Ask the person questions such as:

1) May I help you with anything?

2) May I see some identification?

3) Who are you visiting?

4) What is the purpose of your visit?

F. If the person refuses to answer or respond to your questions or does not answer the question to your satisfaction, attempt o escort them to a public area and notify your supervisor.

G. Avoid detaining or getting physical with the suspect.  Make sure to note the individual’s original location.
H. Focus on their behavior and physical characteristics and keep them in your sight until law enforcement arrives.

I. For all emergencies, call “911”.

J. Suspicious incidents should be reported immediately to your local law enforcement agency, Crime Stoppers, or your regional FDLE office.  You may also email a tip regarding a suspicious incident utilizing the link on the FDLE Office of Domestic Security homepage. 
Rev. 6/08, 4/15
Page 2 of 2
P-1188

