Bomb Threat Plan – All CDS Programs/Sites
In the event of a bomb threat at CDS Family & Behavioral Health Services, Inc. the following procedures shall be followed:

TELEPHONE THREAT

Upon receipt of a telephone threat:

1. Attempt to keep the caller on the line as long as possible.  Ask the following questions if possible:

a. Size of the device

b. Location of the device

c. Time of detonation

d. Type or construction of the device

Pay particular attention to the following:

a. Time of the call

b. Male or female voice

c. Approximate age

d. Accents

e. Origin of call (inside line, outside, long distance, cell phone, etc.)
f. Background noise

2. Alert Program/Regional Director or designee who will evacuate the building according to the General Evacuation Plan.  Staff should scan the environment during evacuation for any items that appear suspicious or out of place but should not touch them.

3. Call 911; follow instructions given by the 911 operators.

4. Do not reenter the building until it has been deemed safe to do so by Law Enforcement or Emergency Management Personnel.

5. Complete required Incident Reports.

WRITTEN THREAT

In the event of a written threat, the following procedures shall be followed:

1. Save all material (envelope, paper, etc.).

2. Notify Program/Regional Director or designee who will notify police.  Follow instructions of law enforcement.  If evacuation is ordered, follow procedures outlined previously in telephone threats.
SUSPICIOUS PACKAGE OR CONTAINER

1. Do not approach or touch the suspicious package or container

2. Isolate and clear the immediate area surrounding the suspicious package or container
3. Alert Program/Regional Director or designee who will evacuate the building according to the General Evacuation Plan. 
4. Call 911; follow instructions given by the 911 operators.

PAGE  
Rev. 6/06, 10/07, 3/08, 6/08, 10/11, 2/22
Page 2 of 2
P-1191



