Participant Rights

Employee or Volunteer/Intern Orientation

 As an employee or volunteer/intern in a CDS program you should be aware of the rights of participants.

Below is an excerpt received by each participant as part of his or her consent agreement for services:
As a participant, receiving services in any of our programs you are entitled to:

· familiarization with the premises, including where the emergency exits, fire suppression equipment and the first aid kit is available;

· competent, timely services delivered in a respectful, dignified manner;

· a complete explanation for the purpose of all aspects of your participation plan, alternative opportunities and the approximate length of time anticipated to accomplish your goals;

· placement in the least restrictive program available, based on your individual needs; 

· participation in services and activities adapted to your individual needs;

· participation in the development of your individual plan which determines the services you will receive;

· complete orientation to the program providing services and activities, including explanation of rules and guidelines;

· know the credentials of the staff working with you;

· reasonable access to your record;

· revoke your consent for services at any time, either orally or in writing.   In cases where you are in our program to satisfy a mandated legal requirement, your consent may not be revocable;

· a reasonable measure of privacy and protection of your constitutional rights;

· Confidentiality in your communication with our staff.

(Note: There are exceptions to the laws regarding confidentiality, which include the protection and preservation of life and other situations required by law.)
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